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CERTIFICATE 

Online Grievance Redressal Mechanism 

Rajagiri Dawood Batcha College of Arts and Science, located at Saliyamangalam Main Road, 

Papanasam, Thanjavur District- 614205 has successfully established an online grievance redressal 

mechanism in compliance with AICTE norms. 

Our institution has implemented an ERP system that ensures an effective online platform for 

addressing grievances from students, faculty, and other stakeholders. The details of this mechanism 

have been updated and are accessible on our official website for easy reference. 

The ERP-based grievance redressal system ensures: 

Online Submission: A portal for stakeholders to submit grievances conveniently. 

Transparent Tracking: A mechanism to track the status and progress of submitted grievances. 

Timely Resolution: Dedicated efforts to address grievances promptly and effectively. 

This mechanism is fully functional, and we affirm our commitment to maintaining transparency and 

accountability through this system. 

 

Reference:  

Website - https://rdbcas.edu.in/ 

ERP - https://portal.rdbtrust.org/   
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